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The world of development projects and cooperation is considerably complex as it is its international context
and the programmes and tools that are agreed to improve the lives of communities at political, economic,
social and cultural level. As a consequence, in the last decades, countless international agreements,
conventions and pacts have emerged. On this line a development agenda as a common responsibility of all
humanity has just been approved, with 17 Sustainable Development Goals (SDG) to be reached by 2030.
It is an integral Agenda, which addresses all sectors of traditional development cooperation (such as food,
health or education) but also other new ones that have appeared on the last decades (such as climate
change, forest and seas care, inequality, international migrations, tourism, access to new technologies,
etc.).

Moreover, the last economic crisis has had a big impact on volunteering organisations across Europe and
especially on those working on development projects as private donations and public funding on this field
have significantly diminished in most European countries (making more difficult for these entities to offer
appropriate quality services for their beneficiaries).

All of this promotes enormous challenges for development organisations that entail high qualified staff and
human resources in order to be able to face the responsibility that these entities must assume. Besides this,
the previous scenario described also demands a huge capacity of involvement of humanity (much bigger
than at any other time in the history). World population needs to understand today’s complex international
relations, the impact of human beings on poverty and global inequality, the agreed road map within the
framework of the United Nations for their resolution as well as the increasingly complex actions that give
appropriate answers to globalization and its impact at global level.

At the same time, this globalization brought with it the awareness of the existence of global problems
that must be solved between all the parties involved on them. This has led in recent decades to an
unprecedented proliferation of Non-governmental development organizations (NGDOs) and of spaces that
are formed in their great majority by an implicated citizenship that feels responsible of the destination
of the humanity (citizens that collaborate at different levels and providing a wide variety of knowledge
through all the activities that those development organisations implement).

Undoubtedly, volunteers have become their main fuel as without them, most of the actions of these
entities could not be carried out, both in developing countries and in the awareness of the populations of
developed countries. They are the backbone of the NGDOs’ teams who share their time and skills with the
sole purpose of making a contribution to society and helping those who need it the most. According to this,
in order to continue developing volunteering actions despite the low financial resources available, NGDOs

needed to coordinate their resources and making the most of the gifts received from their volunteers by
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ensuring that they get the support and supervision they need to make the most of their participation. In
conclusion, it is needed to be more cost-efficient by having better trained professionals that could produce
more prepared volunteers on the field.

On the education scope, it must be mentioned that organisations working on development projects are
nowadays acting as both, training providers and employers of professionals on this field. For this reason, it
is important that they work together not only on detecting those competences or skills that they promote
on their own vocational education and training programmes, but also those that they consider essential
when hiring new staff for their teams. This demands the creation of new initiatives on this field that could
provide extra support to volunteering organisations and also to those vocational education and training

centres that aim to offer education on this subject.

However, in order to achieve qualitative solutions to the previous challenges it is important to exchange and
use work-based practices to not only increase the impact of volunteering and its appropriate management,
but also facilitate the transfer and adaptation of training procedures on this field from one country to

another.

As a consequence the project EVOLVET is created as a joined initiative to put together experts and
professionals on volunteers coordination who have been not only able to work together for the creation
of this manual, but have also had the chance of participating on different transnational activities to visit in

situ the reality of other organisations of the same sector and learn on the field about their methodologies.

Build what you want to see in the world.
Jack Dorsey.

EVOLVET (European VOLunteer coordinators Vocation Education and Training) was a European strategic
partnership funded by the Erasmus+ programme of the European Commission, composed by seven
organisations working with development projects for social inclusion and education from Austria, Finland,
Italy, Poland, Portugal, Slovakia and Spain. The project, that took place from the 01/09/2015 to the
31/08/2017, aimed at giving a positive impulsion to the training of volunteer coordinators by providing
a standardised tool-kit containing on-the-job training materials for skills and competences commonly
demanded to volunteer coordinators across Europe, not only for the management of development projects
but also on the concrete education and training of the volunteers taking part on them. Moreover, the
project also run transnational training mobilities that made possible to volunteer coordinators from the
different partner organisations to take part in common education initiatives about volunteer management
embedded within the activities of the project. The creation of such standard pan-European training
materials for professional volunteer coordinators is intended to contribute to improve the transparency
and recognition of their qualifications and competences using already established systems based on
measurable recognitions at transnational level, including those acquired through formal, non-formal and
informal learning. Furthermore, the project was focused on identifying the skills required by professional
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volunteer coordinators on development organisations, what allowed to compose an standard curriculum
of competences for this professional category for being used afterwards for both, vocational education
and training centres (to develop new learning pathways, methodologies and degrees) and organisations
working with projects for local and international development (to detect which competences should be
reinforced on their teams and detect those skills needed for future recruitments).

According to all of this, EVOLVET was not only an innovative project which main objective was to develop
new materials and improve the situation of those professionals working as volunteer coordinators on the
development field, but also a necessary initiative to facilitate the transitions of those learning on training
centres about NGOs management and the real labour market that should wait them after their graduation.
Besides all of this, the project also succeeded in creating new links between organisations of different
countries and sectors working on the same field (local and international development of communities) and
in reinforcing the transnational structures of communication to support projects on this field.

During all the implementation phase of EVOLVET, partner organisations involved on it designed, applied
and evaluated different toolkits focused on the vocational education and training of volunteer coordinators
on development projects. This was not only possible thanks to a transnational cooperative work of
professionals, but also through a constant exchange of practices about their on-going programmes for
volunteer coordinators on their organisations and different transnational training events. All the knowledge,
materials, methodologies and outputs of these experiences have been collected on this manual that was
published at the end of the project and will be maintained online on the website of EVOLVET to guide
those interested on establishing regular training programmes for volunteer coordinators within their local

activities or organisations.

The process for the appropriate creation of this manual was developed along the whole project calendar in
order to offer its participants not only environments for the creation of new training materials on volunteer
coordination, but also the scenarios to test them and the working spaces for their improvement. According
to this, different phases were agreed and carried out in the seven project countries by all its partners and
beneficiaries:

2015 2016 2017
Sep | oct | Nov | Dec | lan | Feb .M;ar.ﬂpr -May- Jun | Jul Aug.Sep.Gct.Nuv-Dec | lan | Feb .Mar.lpr -May- Jun | Jul .ﬁ.ug
ML | M2 | M3 Ma | ME | M6 | M7 | ME | MS | M10 | MI11 M12 | M13 | M14 | M15 | M16 | M17 | M1E | M19 | M20 | M21 | M22 | M23 | M24
Al 1 1 ] [ ' ' ] 1 1 1 ]
o1 o1 [
M1(ES) | [ [ [m1 ]
oz | [ | o
M2 (FI) | [ [ ' [ [ ' ' '
c1(aT) | [ 1 ]
o3 | [ | [ | | [ [ [ 03
o4 | 1 1 1 ] [ o4
o5 | [ 1 ] [ ' (o5 | [
M3 (P | 1 1 [ 1 ' ' '
o5 | [ 1 ] [ ' ' ' o6 ' [
Ma(PT) | 1 1 1 ] 1 ' ' ] [T .
E E
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e Al - Preparation of the project: design of the project structure, identification of the experts involved on

the creation of the manual and confirmation of all the coming stages.

e 01 - Curricula list of skills for volunteer coordinators on development projects: before the three toolkits
of this manual were developed, project partners worked on detecting which skills or competences a
volunteer coordinator should have according to their experience, several researches within their
organisations and their professional criteria. This list was not only used as a base for the creation of this
manual, but also as a reference for the testing workshops implemented during the project. Moreover,
the results of this stage has been also considered as an open resource to be used by formal education
bodies to design their training degrees about volunteer managers and also by private organisations
looking for new staff on this job category (helping them to define what they would need to demand
during the selection of potential new workers). The conclusions of this work and list of skills obtained
can be found online on this link.

e M1 - Coordination meeting (Spain): involving representatives of all the partner organisations, the aim of
the activity was to present the curricula list of skills for volunteer coordinators on development projects
created before and to agree the responsibilities of each partner on the creation of the toolkits of this

manual (see the resume and description of this activity on this link).

e 02 - Toolkits creation and development: stage used to develop the first version of this manual by the
experts of all the partners of the project. This was possible thanks to a balanced distribution of work
among the staff involved on this task and a transnational cooperation using different online working

tools and communication channels.

e M2 - Coordination meeting (Finland): involving representatives of all the partner organisations, the aim
of the activity was to share among partners the first draft of this manual and to prepare the coming
transnational training for those professional responsible of testing the project materials with their direct

beneficiaries (see the resume and description of this activity on this link).

e Cl1-Transnationaltraining course fortrainers of volunteer coordinators (Austria): involving representatives
of all the partner organisations, the objective of this learning mobility was to teach those responsible of
running the local testing of the manual on how to use its toolkits and transfer the expected knowledge to
the participants who attended the sessions and workshops implemented in all the project countries (who
were volunteer coordinators or potential volunteer coordinators). Furthermore, this activity in Austria
was also used to show its attendees the evaluation system and forms that EVOLVET created to test the
mentioned outputs and how to analyse the results of these evaluations for proposing improvements on

the materials created (see the resume and description of this activity on this link).

e 03 - Visibility and recruitment of participants: during this stage all the partner organisations on their
countries were in charge of selecting participants for the evaluation of this manual (current or potential
volunteer coordinators working on development projects) and preparing the logistics and facilities for
the testing sessions.

® 04 - Local testing of the toolkits for volunteer coordinators on each country: made on the seven project
countries through workshops leaded by the representatives of each organisation that attended the
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transnational training course in Austria (C1). The sessions, with an average duration of 30 hours per
country, were attended by 313 testers who were trained using the content of the toolkits and their
practical exercises to become coordinators of volunteers on development projects. They were also

responsible of providing feedback about the materials used thanks to different group reflections and

paper forms delivered at the end of each testing session.

05 - Evaluation of the local testing of the toolkits and analysis of results: all the feedback received during
the local testing of the toolkits was collected by partner organisations on this stage and set together for
the final improvement of this manual and its toolkits.

M3 - Coordination meeting (Poland): involving representatives of all the partner organisations, the
purpose of the activity was to share with the project staff the conclusions obtained during the testing of
the designed toolkits and agree potential improvements on them before their final publication (see the

resume and description of this activity on this link).

06 - Development of the final outputs: improvement of the project materials by all the partners in order
to get the final version of this manual for the vocational education and training of volunteer coordinators

on development projects.

M4 - Coordination meeting (Portugal): involving representatives of all the partner organisations, the aim
of this event was to resume the project results, evaluate the achievement of the project objectives and
agree the programme of the multiplier events to be done on each partner country afterwards (see the

resume and description of this activity on this link).

E - Multiplier events: implemented in all the project countries to spread the project results and present
this manual to its potential beneficiaries (members and staff of volunteering organisations working in
development projects or on public administrations responsible of their policies). Attendees were able to
learn about the project, the process of creation of its materials, the Erasmus+ programme and take part
on different workshops about vocational education and training of volunteer coordinators based on the
three toolkits created thanks to EVOLVET. They had also the chance of discussing with the project staff
the transferability of the manual created and its potential use on their entities.

A2 —Reporting: justification of the project, final evaluation and collection of all its results.

EVOLVET- 2015-1-ES01-KA202-015929
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Besides these stages and processes, it must be highlighted that for the elaboration of this manual several

learning objectives were pursued jointly with all of the project partners which involved a great deal of
coordination and commitment. According to this, it was taken into account the aim of creating an inclusive
material, which would enable any person to be trained but considering also sensitive issues from a very
respectful way (E.g. cultural diversity, religions, sexual tendencies, functional diversity, etc. of all the people
to whom the material is addressed). At this sense, it must be also said that this document reflects the
work and conclusions of its authors and at no point must be considered as a unique approach for the
vocational education and training of volunteer coordinators on development projects, but as a proposal
of methodologies and learning pathways to be adapted afterwards to the reality and target group of the

potential users of this material.
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ABOUT THE USE OF THIS MANUAL

This manual is divided on three separate toolkits containing different information about issues related to
the vocational education and training of volunteer coordinators and managers on development projects.
Each toolkit is divided in:

a) Introduction to the toolkit: brief summary of the toolkit content.

b) Toolkit theory: explanation of the pedagogical approach, description of the toolkit topics and basic

knowledge to be transferred to its potential users and their beneficiaries.

c) Toolkit practice: exercises mixing formal and non formal methodologies to transfer in a practical way
all the theoretical content included on each toolkit’s theory.

Besides this basic structure that can be seen on each toolkit, the reader will be also able to find other

elements that will facilitate the use of this material and its understanding:

These green boxes contain the link to the
specific exercise or practice related to a concrete

Exercise 1.1:
A mosque in Sleepyville parragraph or theoretical content of the toolkit.
Pég 88

These orange boxes contain external links to
Israel R. (2012). Global
citizenship. A Path

to Building Identity to consult by the manual reader to understand its

and Community in . .
e content better or increase the knowledge on it.

Paperback.

references or documents that could be suitable

These blue boxes contain tips, recommendations
“Not being able to do or quotations related to a concrete parragraph or

everything is no excuse theoretical content mentioned on each toolkit.
for not doing everything

you can.” Ashleigh
Brilliant

Out of these regular sections, the manual also contains a full bibliography at its end and a section related

to the authorship, ownership and legal use of this output.
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INTRODUCTION

After World War Il, a large number of initiatives and international organisations that promoted and
developed volunteering appeared. One of them was UNESCO, which established an institution with the aim
of facilitating the cooperation and coordination of voluntary organisations; CCIVS (Coordinating Committee
for International Voluntary Service). The institution currently joins together approx. 140 organisations.

The creation of the European Union also had an impact on the development of the voluntary movement.
In the late 80’s and early 90’s, the European Commission took some action regarding issues such as of non-
formal and informal learning, mobility, solidarity, tolerance, active citizenship and mutual understanding
among young Europeans. One of such activities was the European Voluntary Service, which was established
as a pilot programme in 1996. In 2007, the “Youth in Action” programme included for the implementation of
activities related to volunteering. In January 2014 Erasmus+ (Erasmus Plus) took over this programme which
listed among its priorities the support for the European Voluntary Service. In 2017, this approach went
further with the so called European Solidarity Corps a new initiative to promote volunteering among young
people in their own countries or in other organisations abroad (on the private and public sector).

According to the Eurobarometer survey of 2007, three out of ten Europeans indicated that they are involved
in volunteering. According to some estimates, the total number of volunteers in the EU ranges from 92-
94 million adults (23 per cent of all Europeans over 15 years of age). In the last ten years there has been
an overall increase in the number of active volunteers and voluntary organisations in the EU. Accordingly,
in 2011 the European Commission launched the European Year of Volunteering, to honour the effort of
nearly 100 million Europeans engaging in volunteering (An initiative also aiming at reducing the barriers to

volunteering and improving its quality in Europe.

Due to the importance and universality of volunteerism, it seems to be vital to standardize the definitions
of concepts associated with this topic. According to this, the first toolkit of this manual was attempted to
define the basic concepts related to volunteering, from its definition, through the presentation of different
categories of volunteers and their role in today’s changing
“If our hopes of building world.

a better and safer world

are to become more than The idea of volunteering in the modern shape has its roots in

wishful thinking, we will
need the engagement each of the current and ancient cultures. It can be found in
of volunteers more than
ever.” Kofi Annan

assumptions of Catholic doctrine, UBUNTU people philosophy
or Arab countries religious duties. Regardless of the roots and
approach to volunteering or its implementation forms, three
elements should be indicated to ensure that the action taken can be called volunteering: free will, no

remuneration, work and benefit for others.

Such a definition shows the importance of volunteering as a driving force in the development of local
communities. Volunteering supports local democracies, increases social and economic cohesion of actions
taken, strengthens and builds social relations. Thus it is the engine of development of societies and by
means of local actions it also affects the image of the entire modern world.

EVOLVET- 2015-1-ES01-KA202-015929
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This toolkit explores the idea that voluntary work can be taken by practically anyone. A change, whether
local or at global level, can be made by each person: the volunteer. Apart from an attempt to define the term
“volunteer”, this section also isolates and characterizes different categorizations of volunteering: skilled
(skilled online), unskilled, voluntourist, corporate, etc. including other additional types of classifications
based on various factors such as time (full-time - part time, long term - short term, etc.) or age of volunteers
(young -senior). The strengths and benefits of each of these types as well as difficulties and dangers

associated with managing them have been also described.

The chapter highlights the responsibility associated with participation in volunteering. Each volunteer being
involved in a mission or project must be able to look at every single thing from the perspective of others,
taking the importance of cultural and social differences. Volunteers need to take into account that their local
actions can have an impact on the lives of people in other communities or regions of the world and that any
power of change comes a responsibility.

1. DEFINITION OF VOLUNTEERING

1.1. THE CONCEPT OF “VOLUNTEER”

The term ‘volunteer’ has been recently introduced in the lexicon of the social sciences and not without
ambiguity and vagueness connected to its original connotation of common sense.

Itis agreed almost unanimously that the term ‘voluntary action’ identifies a particular type of social action and
it is often characterized by the gratuity, that is without financial reward some reimbursement for expenses,
stipend-type payments or payments in kind such as provision of meals and transport. Indeed, these kinds of
payments are often regarded as good practice as they make opportunities for volunteer action more accessible

and inclusive. (Treccani, 1996)

The action that qualifies as a form of social altruism or philanthropy (but also, in a broader meaning, social
solidarity) is a type of action that takes “a form of gift generously offered”, although most of the times is

produced and delivered on an organized basis. (Mauss, 1925)

However the gratuity alone does not appear a sufficient criterion to distinguish the voluntary action by other
forms of action (such as leisure) that are not performed in order to obtain in return an economic reward. The
voluntary action goal is in fact geared to produce benefits for the exclusive advantage of individuals clearly
distinguished from those who perform the action and it is configured as a service or distribution of goods to
others, for the common good. It should directly or indirectly benefit people outside the family or household,
even though the volunteer normally benefits as well from the experience. In many cultures, a volunteer is

often described as “someone who works for community wellbeing”.

The notion of the common good may be contentious. For example, when people participate in peaceful activism
for oragainst animal research or the building of a dam (both sides seek what they consider beneficial outcomes).
These points of view are included in this manual definition and they need to be considered in common good
concept. Activities involving, or inciting, violence that harm society and actions not corresponding to the
values attributed to volunteering are not included in that definition too.

EVOLVET- 2015-1-ES01-KA202-015929

17



18

Evolvet

“Volunteering” can be therefore defined as every action that is
characterized by the “three criteria of free will, non-pecuniary
Exercise 1.1: . motivation, and benefit to others” (Hockenos, 2011), even if
A mosque in Sleepyville ) ) . . . .

volunteerism can be declined in varied forms in very different

social and cultural settings.

1.2. WHO IS A VOLUNTEER?

A volunteer is a citizen whose life (both public and private) is free and not under social or legal
obligations, inspired by solidarity purposes. Therefore, once fulfilled their civic duties, volunteers make
themselves selflessly available to the community by promoting a creative response to the emerging needs
with priority attention to the poor, the marginalized and the powerless ones. They commit their energy,
skills, time and any mean available, in sharing initiatives implemented preferably through group actions (E.g.
open events in partnership with public and private institutions and social actors) conducted with adequate
preparation and implemented with continuity of interventions at two different levels: immediate essential
services and restoring social justice and freedom in a medium/long period. (LVIA, 2010)

This question appears simple, but scholarly literature and national legal frameworks reveal a multitude
of definitions. In some areas of the developing world the term “volunteer” is a recent import from the
North and it essentially refers to expressions of international volunteering. However, other forms of mutual
support and self-help could be considered under the definition of volunteering (such as the one adopted by
the United Nations General Assembly in 2001, discussed also on the next sections of this manual) and they
deserve to be studied and recognized as such.

The decision to volunteer may be influenced by peer pressure, personal values or cultural or social obligations
but the individual must be able to choose whether to act. There is no value judgment here on such forms
of service.

1.3. VOLUNTEERING AND TRADITIONAL VALUES
Volunteering is an expression of the individual’s involvement in their community. Participation, trust,
solidarity and reciprocity, grounded in a shared understanding and a sense of common obligations,
are mutually reinforcing values at the heart of governance and good citizenship. Volunteering is not a
nostalgic relic of the past. It is our first line of defence against social atomisation in a globalising world.
Today, maybe more than ever before, caring and sharing are a necessity, not a charitable act.

(United Nation, 2001)

Volunteering is one of the most basic of expressions of human behaviour and arises out of
long- established ancient traditions of sharing and reciprocal exchanges. At its core there are
relationships and their potential to enhance the well-being of individuals and communities.

EVOLVET- 2015-1-ES01-KA202-015929
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Volunteering is not only the backbone of civil society organisations and social and political movements,
but also of many health, education, housing and environmental programs and a range of other civil
society, public and private sector programs worldwide. Moreover, it is an integral part of every society

around the world, often expressed through the giving of one’s time. (UNESCO, 2015, Agree to differ)

Volunteering comes from the desire to act on one’s feelings
about justice and fairness in the face of inequality and to foster

. . . UNESCO, 2015, A
social harmony based on a shared interest in the welfare of to differ. See docugr;i’ent
one’s community. In most languages, there are words to express online here.

the concept of volunteering. Often inspired by indigenous
traditions, they describe the principal ways by which people
collectively apply their energy, talents, knowledge and other
resources for mutual benefit.

For example, elements of the philosophy of Ubuntu, common Exercise 1.2:
Take a step forward

throughout southern Africa, are found in many traditions

around the world. Ubuntu is caring for one another’s well-

being in a spirit of mutual support. It is based on communal
relationships, human values and respect for the natural
environment and its resources. “Each individual’s humanity is ideally expressed through his or her
relationship with others. Ubuntu means that people are people through other people”. (Zandberg, J. 2010).

In many countries, volunteering is deeply rooted in traditional beliefs and community practices.

Hereafter some significant examples of volunteer experiences from different societies are listed:

e CATHOLIC DOCTRINE - CHARITY
The Catholic Church’s social doctrine proposes the principles and values that can sustain a society worthy of
the human person. Among these principles, solidarity includes all the others in a certain way. It represents
“one of the fundamental principles of the Christian view of social and political organisation”. Personal
behaviour is fully human when it is born from love, manifests love and is ordered by love. This truth also
applies in the social sphere; Christians must be deeply convinced witnesses of this and they must show
with their lives the love, the only force that can lead to personal and social perfection. It allows society to
make progress towards the common good. This love may be called “social charity” or “political charity”

and must embrace the entire human race.

ARAB WORLD - TATAWA'A
In the Arab world, the tatawa’a means a volunteer act that is not required by religious obligation. In fact,
volunteering has been often associated with the religious duty to help people in celebrations or in difficult

times. It originates from the word (al-taw’¢ (3 5c)  which means compliance, smoothness and flexibility.

NORTH OF EUROPE - DUGNAD
The ancient concept of dugnad is an expression of the Norwegian society. It is about the thinking that our
communities are stronger and healthier places when we collectively share our skills and begin to work

EVOLVET- 2015-1-ES01-KA202-015929


https://drive.google.com/file/d/0BwBBgiHI6RcxUEZyeWlGd2Jadk0/view

20

ﬁ Evolvet

together towards a greater good, with a sense of community to build relationships between neighbours

and community members.

¢ SOUTHERN AFRICA - UBUNTU

The concept of Ubuntu defines the individual in relation to each others. Ubuntu comes from a Zulu word
and has generally been described as a world-view of African
societies, a philosophy of life, a metaphor that describes
solidarity group where the core is the survival of communities

Exercise 1.3: with a scarcity of resources. Ubuntu does not mean that
The sun - What is

volunteering? people should not enrich themselves, but lead to think with

this approach: “are you going to do this action to allow the
community around you to be able to improve?”

2. GLOBAL CITIZENSHIP

2.1. VOLUNTEERING AS SOCIAL CHANGE OF ACTION

Volunteering represents one of the best examples of civic participation and active citizenship
because it gives people a strong sense of belonging to the community together with a feeling of being useful
and responsible for the wellbeing of others. Besides this, it helps to expand our knowledge by developing
new abilities and skills. For instance, most positively-affected aspects are:

* Volunteering is crucial for active citizenship and democracy, because it puts values such as solidarity and
non discrimination into action, contributing to the harmonious development of different societies.

® Volunteering is a vital element for social progress and to increase social and economic cohesion through

solidarity.

¢ Volunteering conveys the positive message that everyone has a role to play, that everyone can help
building a better society for the current generations and future ones.

¢ Volunteering is a great expression of human relationships. People act on behalf of their communities,
because of a desire to contribute and help. (UNV, 2014)

All these aspects became crucial in development projects. Volunteers should promote development process
by working to empower individuals, households and communities through training and by supporting
organized collectives that increase bargaining power. In this context, volunteer action should consider all
the vital aspects of beneficiaries such as vulnerability, social exclusion, and give greater legitimacy and moral
force to their demands according to different development theories - like the livelihood approach or Rights-

based approach to development.
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Chambers, R., & Conway, G. (1992). Sustainable rural livelihoods: practical concepts for the 21st
century. IDS Discussion Paper 296. Sussex: IDS, University of Sussex.

Tsikata, D. (2004). The Rights-based Approach to Development: Potential for Change or More of
the Same. IDS Bulletin 35

Exercise 2.1: My social profile

Exercise 2.2: (or 2.2 b): Let's campaign with our social profile

2.2. RIGHTS AND RESPONSIBILITIES OF VOLUNTEERS AS GLOBAL CITIZENS

The concept of global citizenship is one of the ideas that the United Nations is actively promoting in recent
years. In the current context of deep global interdependencies, the world community feels the need of
having global citizens able to give a more significant contribution to the interlinked challenges of the 21st
century and to find solutions based on innovative ways of thinking that transcend national boundaries and
ideas.

Global citizens can be defined as those whose actions support the values and practices of the
“glocal community” they are living, according to political, economic, humanitarian values often
influenced by the common ethics and morals that underlie the world’s great religious and philosophical
traditions (Christianity, Judaism, Islam, Hinduism, Buddhism, and others).

This conception requires the provision of education, training and raising awareness of the new global
citizens, starting at an early age and extending through secondary and postsecondary education, in order to
lead them to fulfil the following responsibilities, well described by Israel R.:

* Responsibility to understand the perspectives of others on global issues that affect their lives;

* Responsibility to respect the principle of cultural diversity;

¢ Responsibility to understand the many ways in which their lives are inter-connected with people and
countries in different parts of the world;

* Responsibility to work with one another and advocate for global solutions.

A

Israel R. (2012). Global

citizenship. A Path Exercise 2.3:

to Building Identity Take a step upwards - How
And Community in much depends on you?

a Globalized World.

Paperback.
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The international community recognizes the role that international volunteering plays in
the global development by promoting intercultural dialogue, reducing poverty, addressing
environmental issues, integrating immigrants, providing job opportunities, contributing
to the personal development, self-esteem and self-confidence, creating ‘social capital’, etc.
Since all these aspects have a positive influence on economic, cultural and social growth, volunteering also
contributes to the Lisbon Agenda and to EU politics.

Volunteering contribution to social inclusion links different generations, different communities and different
cultural and religious backgrounds that can work together for the common good with an approach of mutual
understanding.

In addition to the above-mentioned social aspects, connected to the promotion of values such as the active
participation of citizens and the enhancement of solidarity and democracy, international volunteering also
has economic relevance. In fact, volunteers are economically active (since, in many cases, they provide
services, sell products and create surplus which related costs are covered by their entities, so that they are
not used to create a profit for their members, but and added value for the organisation and a reinvestment

of its sources).

Moreover, non-profit organisations expenditures represent an impressive percentage of Gross Domestic
Product (GDP) meanwhile civil society organisations’ recent grow (thanks to the development of new
social concerns and to the tendency of governments to engage voluntary organisations in the delivery of
services) creates new job opportunities. Non-profit organisations are related to the sector of employment
also because they provide valuable training to volunteers (that later find employment on conventional job
markets as a result of the expertise they have gained and of the social abilities they have developed) and due
to their implication in the ongoing education and retaining of unemployed people (for example, they could
help persons with fewer opportunities to find a place in the labour market).

International volunteering is an organized involvement in development projects by volunteers working in
other countries. It includes both short and long-term experiences through either governmental or non-
governmental organisations. The idea of international volunteering pursuits the goal of rooting ideas,
projects, missions and values to promote progress in different territories. As territory is considered the
centre of the action, volunteers work in a defined one trying to animate it and raise awareness of the major

themes regarding human rights, fighting poverty and practising solidarity.

In the last decade the world has assisted to an increased number of volunteers abroad and to the evolution
of the ways they are engaged as fluid scenarios of post-modern society have a high structural and cultural
differentiation. Nowadays there are wide range of viewpoints and moral trends that are not consistent with
a one-way vision. Post-materialism arises in this multi-faceted and various society, where the individual feels
that the great ideologies collapsed. According to these scenarios, the role of international cooperation and

NGOs has fundamentally changed in developing countries. New players have claimed space and ownership,
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from local authorities in decentralized cooperation to associations as the bearers of new demands: fair
trade, sustainable tourism, peace and rights.

Moreover, there are some fundamentals characteristics defining the actions and the policies of international
volunteers. For instance, it is very important to think and to be “glocal”: volunteers are the ‘arm’ of the
association in the territories and represent its operators, volunteers and members. This great principle can
be translated into the search for contacts with institutions, media, cultural and other non-profit associations.
It also translates into the ability to engage and aggregate, to take part with a proactive role in the events
and initiatives promoting a change and a more equitable system in the North as well as in the South (which
is consistent with the values and the mission of the association).

Another fundamental aspect is to be aware of being actors of change and promoters of a different culture:
being actors of change means to promote the public know how and the awareness around the crucial issues
of poverty reduction, international cooperation, development and integration. This is possible whether the
actors of change are people who have familiarity with the territory.

For all these reasons, volunteering abroad is a mind-opening experience that allows meeting other cultures,
languages and ways of life. By experiencing everyday life in an area of need, the volunteer learns to
appreciate his home culture, as well as the benefits of the new one. These volunteer opportunities
often offer additional professional benefits, as well.

Engaging in voluntary actions with an international organisation (association, institution, social movement,

etc.) at international level can be translated into different commitments:
¢ Personal: an individually lifes